IIpaBa nanueHTa KaK NOTpedUTE/Is
MEINIUHCKUX YCJIyT

IIpaBa morpebutenss (mamUeHTa) HE3aBUCUMO OT cdepa AEATeNbHOCTH PErylupyeTcs
3akonoM P® ot 07.02.1992 . Ne 2300-1 «O 3ammre mpaB morpedurtencii» (mamee — 303I1IT).
YesnoBek, KOTOPOMY OKa3bIBA€TCsl MEATIOMOIIb UM KOTOPBIA 00paTHiICs 3a OKa3aHUEM MEeIIOMOIIH,
B T.4. Ilo mporpamma OMC wmm JAMC, mnpuoOperaer He TOJIBKO CTaryc MalUeHTa, HO U
notpedurens B pamkax 3031111

[Tepeuens npaB manueHTa Kak HOTPeOUTENs:

1. IpaBo Ha nmpocBenieHne B 00J1aCTH 3aIIUTHI MPaB NMOTpeduTeEIeii — oOecrieunBacTCs
MOCPENICTBOM BKJIIOUEHHSI COOTBETCTBYIOLIMX TpeOOBaHUI B (penepanbHble TrOCylapCTBEHHbBIE
oOpa3oBare/bHble CTaHJApThl M OOpa3oBaTelbHbIE IPOrPaMMbl, a TaKXe IOCPEICTBOM
OpraHu3aIK CUCTeMbl HH(popMauy noTpeduTenei 06 ux npaBax ¥ 0 HEOOXOJUMBIX JEHCTBUSX I10
3aluTe 3TUX IIpaB. Menopranusanus JoKHBI UHPOPMUPOBATh NoTpeduTenei 00 ux npasax.

2. TlpaBo Ha moJy4eHHe KAaYeCTBEHHBIX MeIYCJAyr — TIOA KauyeCTBOM ITOHHMACTCS
COBOKYITHOCTb ~ XapaKTEPUCTHK, OTPAKAIOIIMX: CBOEBPEMHHOCTb  OKa3aHUs  MEANOMOILY;
MPaBUIHHOCTh BBIOOpPA METONOB NPO(DUIAKTHKH, JAUATHOCTHKH, JICUYCHHS W peabWINTaluu TPU
OKa3aHUU MEANOMOINHY; CTENEHb JOCTUXKEHUS 3allJIaHUPOBAHHOIO pesyiabrara. s mosydyeHus
KaueCTBEHHBIX MEIyCIyr BaXCH HE TOJBKO IPAaBHIBHBIA BBIOOP METOAA JIEYEHHUS, HO U €ro
ucnonHeHueM. OnHako B cdepe yCiIyr BaKeH caM IPOLECcC OKa3aHUs MEIYCIYyTH, a He pe3ylbTIar,
KOTOPbIM B MEIUIIMHE 3aBUCUT OT 3/10pPOBbs, BOBMOKHOCTEH OpraHn3Ma KOHKPETHOI'O YeJIOBEKa U
MHBIX 00BEKTUBHBIX (pakTopoB. Menopranuszanus o0si3aHa OKa3bIBaTh MEYCIYI'M B COOTBECTBUU C
MOpSIKAMUA ~ OKa3aHUS MEANOMOINM M CTaHAApTaMH MEIIOMOIIH, KOTOPBIE YTBEPKAAIOTCS
npukazamMu MunzapaBa Poccun. Llenp okazaHMst MeIyclayr sIBIseTCS BaKHOM XapaKTEpPHCTUKON
noroBopa 00 okazaHuM ychyr. JleficTBHS MemopraHM3alvy JIOJDKHBI OBITH HAIpaBICHB Ha
JOCTH)KEHUE 1LIeJM JI0r0BOpa, HO TapaHTHPOBATh €€ JOCTHXKEHHE HEBO3MOXHO. Llenbro sedeHus
SBISIETCS yCTpaHEHHE WM OOJerdeHue TpOsBICHUN 3a0oneBaHMs  WiIM 3a00JieBaHUA JHOO
COCTOSIHUI TMaIMeHTa, BOCCTAHOBJIEHUE WM YIyYLIEHHE €ro 370pOBbs, TPYAOCIOCOOHOCTH H
KauecTBa KU3HU. Y MAIMEeHTa MOTYT ObITh U KaKMe-TO CBOMW LEJIH, TOINAa €My CIENYeT IMOCTAaBUTh
MEIOPraHU3aLHUI0 00 3TOM B U3BECTHOCTb.

3. IlpaBo Ha mnoJyyeHHe MeaycJyr 0e3 HeJO0CTATKOB — HEJIOCTaTKaMH MEIyCiIyT
SBJISIETCS HECOOTBECTBHE MEIYCIyr 00s3aTelbHBIM TPeOOBAaHUSAM, YCTAHOBIEHHBIM 3aKOHOM WM
JIOTOBOPOM, WJIM LEJSIM, JUIsl KOTOPBIX MEIyclyra OOBIYHO MCIOIB3YETCMS, WIIN LEJIIM, O KOTOPBIX
MeZopraHu3aiys Obula OCTaBIeHa B U3BECTHOCTH MAallMEHTOM IIPH 3aKII0ueHUH JoroBopa. Kpome
TOTO, HEJAOCTaTKU MOT'YT MMETh CYLIECTBEHHBIH Xapakrep. K Takum OTHOCATCS HeycTpaHHMBbIe
HEJOCTaTKU WM HEI0CTaTKH, KOTOPbIE HE MOTYT ObITh YCTpaHEHbl 0€3 HecOpa3MEpPHBIX PAcXo/l0B
WIA 3arpaT BPEMEHH, WIM BBIABISIETCS HEOJHOKPATHO, WJIM TPOSABISETCS BHOBb IOCIE €ro
YCTpaHEHUsl, WM Jpyrue TMojo0Hble HenocTarku. Takum o0pasom, mpu oOpalleHuu 3a
MEIMOMOIIBI0 TAllMEHT PACcCUUTHIBAET M MMEET MpPaBO Ha OKa3zaHHE TaKuUX MeERyciyr, Iocie
OKa3aHUsSl KOTOPBIX HE MOTpedyeTcs NOMOIHUTEIbHOE JIeYeHNE WM MOBTOPHOE OKa3aHHE ITOW ke
MEIyCIyTH 110 BUHE MEIOPTaHu3aIUH.

4. IIpaBo Ha 0e30MAaCHOCTH MeAYCJIyr — IM0j 0e30MacHBIMHU YCIyraMH MPU3HAIOT TOJIBKO
T€ YCIYr'W, KOTOpble Oe30macHbl Ui JKU3HHU, 370POBbS, HMYIIECTBA MOTPEOMTENs, a TaKxke
coOuofaeTcst 6€30MacHOCTh CaMOro IMpoliecca OKa3aHUsl YCIYTH.DTO MPaBo BKIIOYET B ce0sl: IpaBo
nalyeHTa Ha UH(OPMALIKIO O Meayciyrax B ¢popmMe HHPOPMHUPOBAHHOTO JOOPOBOIBHOIO COIVIACUs
Ha ME/IBMEIIaTeNIbCTBO; MPABO HA OKa3aHWE MEATIOMOIIN KBATH(UIIUPOBAHHBIM CIICIIUAIHACTOM;
paBO Ha OKa3aHWE MEAYCIyr B YCIOBHUSX, COOTBETCTBYIOIIMX CAaHUTAHHO-TUTMEHUYECKUM
TpeOOBaHUSAM; MIPABO Ha MOJIYYEHHE MEIYCIYT B COOTBECTBUH C MOPSIKOM MOTYYEHUS MEITOMOIIH
U CTaHjapTaM MEANOMOINHY; MPaBO Ha MCIOJIb30BaHUE MPU OKA3aHUM MEIyCIyr MeIu3Jenuil u
JIEKApCTBEHHBIX CPEACTB, COOTBETCTBYIOIIMMH TpPEOOBAaHUSAM, YCTAHOBICHHBIM JICHCTBYIOIIUM
3aKOHOJIATEIbCTBOM U IIE€JISIM MEABMEIIATENILCTRA.



5. IlpaBo Ha uHpopManKn 00 UCHOJHHUTENE (0 MEJOPTAaHM3AUUM U KBaJWpukanumn
CHEeNMAJTUCTOB) W O MeAycayrax — TalueHT Kak [OoTpeOuTeNb BIpaBe MOTpedOOBaTh
MPEIOCTABIICHNE HEOOXOIMMON W JIOCTOBEPHOW WHGPOpMAIMK O MEAOPTraHU3alUU, pPeXUMe e€
paboThl U OKa3bIBaeMbIX Menyciyrax. Takas undopmanus JOBOAUTCS A0 MAalUTEHTa B HANNIATHON U
noctynmHoi ¢opme: Ha MHDOPMAIMOHHOM CTEHIE M CaiTe MEIOpraHH3aIluH, MPH 3aKIIOUYCHUU
JI0TOBOpa 00 OKa3aHMM MEAyCAyr U (WJIK) IpU MOJy4eHUU HWH(GOPMUPOBAHHOTO J10OPOBOIHHOIO
coryacysl Ha MEIBMEIIATENhCTBO (B MUCHbMEHHON M yCTHOU (hopMme) U Apyrumu criocobamu. Takum
o0Opa3oM, Mefopranusanus o0s3aHa CBOEBPEMEHHO IMPEIOCHABIATH MAIMEHTY HEOOXOAUMYIO U
JOCTOBEPHYI0 MH(POPMALIMIO O MEIYyClIyrax, 0OeCHeyMBarOIlyl0 BO3MOXKHOCTh WX IPaBHIBHOTO
BBIOOpA

6. IIpaBo Ha uHopManuw 00 0O0CTOATEILCTBAX, KOTOpPbIE MOIYT MOBJHUATH Ha
Ka4yeCcTBO 0Ka3bIBaeMOil MedycJyrd — MeJOopraHu3alus o0s3aHa CBOEBpeMEHHO HH()OPMUPOBATH
MaryeHTa 0 TOM, YTO COONIIOJICHUE YKa3aHW MAIIMEHTOM M WHBIE 00CTOATEIhCTBA, 3aBUCSIINE OT
ManueHTa, MOTYT CHHU3UTh  KayeCTBO OKa3blBa€MOl MENyCIyrn WM I[OBJIE€Yb 3a COOOM
HEBO3MOXKHOCTh €€ 3aBeplieHHs B CpoK. K o0crositenscTBaM, KOTOPIBIE MOTYT TMOBIHUSTH Ha
KaueCTBO OKa3bIBAEMOI MEIyCIyTH HYXHO OTHECTH U (DaKTOPhI, CBS3aHHBIE HEMOCPEICTBEHHO C
OpPraHHU3AIMOHHBIMH ~ BOIIPOCAMH  JICATCIILHOCTH MEIOPTaHMU3AIMK: TI0JIOMKAa 00OpYyIOBaHUS,
YBOJBHEHHE JIEUallero Bpada, Kakue-IM0O0  COBEpIICHHbIE MeIpabOTHHUKAMH  OLIMOKH,
HEOJIarONPUATHBIC IOCICICTBUS KOTOPBIX €M MOXHO HCIPaBUTh (OMMOKa B HEA3HAYCHHSX,
BBIIAHHBIX PEKOMEHALUAX H TIP.)

7. IIpaBo Ha COOMIONEHHME CPOKa OKa3aHHs YCIYT, YCTAHOBJICHHOTO 3aKOHOAATEIHHO WIIH
JIOTOBOPOM 00 OKa3aHHMU YCIYT — CPOK OKa3aHHUsS MEAYCIYT SIBISIETCSI CYHIECTBEHHBIM YCJIOBHUEM
J0roBOpa 00 OKazaHHH Mexyciayr. Menopranu3anus o0s3aHa OKa3aTh MEIyCIyTrH MallueHTy B CPOK
YCTAHOBJICHHBIN MpaBWJIaMU OKa3aHUs OTAEIbHBIX BHUJIOB YCIyr WM JOTOBOPOM Ha OKa3aHUE
Menycnyr. B ciydae, ecnum okazaHuWe MEIYCIYT OCYIIECTBISIETCS IO YacTsIM B TEUEHHE CpOKa
JEHCTBHS 1I0rOBOPA, TO AOJDKHBI PEAYCMATPUBATHCSI COOTBECTBYIOIINE CPOKH (TIEPUOJIBI) OKa3aHUS
yeiyr. Onaako 3031111 He yuuThiBaeT crieniu(uKy MeIyCIIyT B YaCTH YCTAHOBJICHUS 00S3aTeIILHOTO
coOmofieHnsT cpoka okazaHus Menyciayr. Cpok oOkazaHUS MEIyclyrd B KaXIOM clydae
OTIpeIeTIIeTCS WHIANBUAYTHO. J[OCTAaTOYHO YacTO yCTAaHOBJICHWE MEIOPTaHHU3AINCH KOHKPETHBIX
CPOKOB OKa3aHMsI MEIyCIyr MPUBOAUT K MX HAPYIIEHUIO B CBSI3U C OOBEKTHBHBIMU MPUYUHAMHU
(0cOOEHHOCTH 37T0POBbSI KOHKPETHOTO TIAIIMEHTA).



